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On August 20, the SSA published a plan for reopening Social Security offices to employees. While this
plan is focused primarily on employees safely returning to work, it does give us an idea of where the
SSA stands. You can find all of the details here, but here’s a quick summary:

1.

The offices will develop geographically independent determinations for meeting
benchmarks or “Gates.”

There will be 3 “Gates”
* Gate1-25% staff
* Gate 2 - 50% staff
* Gate 3 - Full staff

Gate 3 explicitly states that appointment only service for claimants will continue for
most.

The Gates will follow the CDC guidelines in the "Guidelines for Opening Up America
Again."

Stay tuned! IBI will continue to keep you informed.

Let us know if you have any questions. SSA may not have all the answers yet, but things are moving
in a great direction!
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http://www.afgec220.org/docs/ssa-covid-19-reposturing-plan%2020200820.pdf

